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Our goals can only be reached through a vehicle of a plan,

in which we must fervently believe, and upon which we must vigorously act.

There is no other route to success“ 
”- Pablo Picasso
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STATEMENT FROM CHIEF 
EXECUTIVE OF BANKING 
SUPERVISION
Assalamu’alaikum Wr. Wb., Best wishes to all of us, Om Swastyastu, 
Namo Buddhaya, Wei De Dong Tian. 
 
All praise and thanks be to the One True Almighty God, as through His grace and gift, 
we can prepare and present this Roadmap of Indonesian Banking Development 
2020-2025 (RP2I) to the stakeholders as a guideline.

Throughout 2020, and possibly up to the foreseeable future, national banking is up 
against a couple of phenomenal challenges, namely: first, the increasing credit risk; 
and second, the shifting community’s perception toward banking services. The main 
sources of those challenges are the Covid-19 pandemic and the large-scale social 
restriction policy that follows.

Let’s discuss the first challenge, namely the increasing credit risk. The decline of 
economic activities as a result of the social restriction policy has put some pressures 
to the performance of the debtors and resulted in further impact towards the increase 
of loan at risk. The OJK had responsively issued stimulus policy through POJK No. 11/
POJK.03/2020, and the industry responded by exercising credit restructuring to debtors 
who are affected by the Covid-19 pandemic. At the very least, this policy can mitigate 
financial failure experienced by the debtors and maintain the stability of banking 
system. The second challenge is the shifting community’s perception toward banking 
services. The large-scale social restriction also changes the community’s behavior in 
conducting transaction, from physical transaction to virtual transaction, which includes 
payment settlement This condition demands a structural transformation of banking 
business model, such as through the acceleration of digital service.

Given the two challenges, there are two action plans that must be carried out by 
banks: in the short term, conducting business and institutional consolidation in order 
to contribute to the completion of credit restructuring and economic recovery. In the 
long term, carrying out structural transformation by expanding business scale and 
strengthening competitiveness through service transformation as the key. One example 
of such transformation is the acceleration of digital service to meet the stakeholders’ 
expectation.
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In order to ensure that the industry and us as regulators are able to move in the same 
direction to tackle the challenges, we prepared this Roadmap of Indonesian Banking 
Development 2020-2025 (RP2I).  This roadmap will become a stepping stone in the 
development of the banking industry’s ecosystem, along with the transformation 
of conducive regulation, supervision, as well as licensing to usher the growth of the 
industry.

RP2I is written as a response to the various dynamics that occur in the national 
banking sector after the pandemic as well as the change of landscape that follows. 
RP2I contains direction and reference for short-term development as well as periodic 
structural development over a period of six years. The short-term development is 
aimed to optimize the role of banking in accelerating the national economic recovery 
process due to the impact of Covid-19 pandemic. Structural development is aimed to 
strengthen national banking so that it has better resilience, higher competitiveness, 
and a more optimal contribution to the national economy. Realization of the 
development will certainly require commitment, synergy, and collaboration of all 
stakeholders.

RP2I is a living document that can be adjusted in accordance with the dynamics of 
industrial changes or development, meaning that relevant, timely, and appropriate 
policy responses are needed to support the competitiveness of national banking.

Finally, I want to appreciate all parties who have 
provided several valuable feedback, comments, and 
suggestions during the formulation of this roadmap.
May the God Almighty always give His blessing to our 
well-intentioned actions, especially our wish to realize 
a resilient and contributive national banking industry.

Wassalamu’alaikum Wr. Wb., 
Om Shanti Shanti Shanti Om, 
Namo Buddhaya,
Wei De Dong Tia

 
HERU KRISTIYANA
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