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PRESS RELEASE

OJK OBTAINS ISO 9001:2015 CERTIFICATION FOR QUALITY MANAGEMENT
SYSTEMS, ENHANCING INSURANCE, GUARANTEE, AND PENSION FUND (PPDP)
SECTOR SUPERVISION QUALITY AND ACCOUNTABILITY

Jakarta, 30 October 2026. Indonesia Financial Services Authority (OJK) has obtained ISO
9001:2015 international certification for its Quality Management System for the
Insurance, Guarantee, and Pension Fund (PPDP) sector.

This achievement reaffirms OJK’s commitment to continuously improving the quality of
supervision, licensing, and regulatory functions in the PPDP through the consistent,
measurable, and sustainable implementation of international quality standards.

The certification, issued by SGS United Kingdom Ltd (SGS), an independent certification
body, reflects OJK’s efforts to strengthen governance and accountability in carrying out
its supervisory mandate through the implementation of an internationally recognized
quality management system.

Chief Executive of the Insurance, Surety, and Pension Fund Supervision of OJK Ogi
Prastomiyono received the ISO 9001:2015 certification from SGS Indonesia
representatives during the PPDP Sustainability Forum 2026 in Jakarta, Thursday (29/10)

“The ISO 9001:2015 certification reflects OJK’s commitment to ensuring that supervision
of the PPDP sector is conducted in accordance with international quality standards.
Through independent assessments, we aim to ensure that supervisory processes are
objective, employ appropriate methodologies, and undergo continuous improvement,” Ogi
said.

He further emphasized that the certification not only recognizes OJK’s implementation of
quality management standards but also entails a responsibility to maintain consistency
in work processes and undergo periodic evaluations by an independent certification body.

By obtaining the certification, OJK remains open to independent assessments of the
quality management system applied in carrying out its supervisory functions in the PPDP
sector. These assessments are essential to identifying areas for improvement and
ensuring the effective and consistent implementation of quality management standards.

The ISO 9001:2015 Certification covers the quality management system covers the quality
management system for OJK’s supervisory, licensing, and regulatory functions in the
PPDP sector. The standard emphasizes process-based approaches, risk management,
performance evaluation, and continuous quality improvement.



The implementation of these standards is expected to enhance the consistency and

effectiveness of work process, strengthen accountability in the execution of supervisory
functions, and support objective supervisory decisions based on measured methods.
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OJK will continue to maintain ISO 9001:2015 quality management system practices as a
part of governance enforcement and institutional capacity. This measure allows OJK to
increase stakeholders’ confidence and promote a competitive, healthy, and integrous
PPDP industry.

*kk

For more information

Deputy Commissioner of Financial System Stability of OJK — Agus Edy Siregar
Tel. 021.29600000; Email: humas@oijk.go.id
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