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OJK LAUNCHES ONE-STOP LICENSING SERVICE
TO ACCELERATE LICENSING PROCESS

Jakarta, August 25, 2025. Indonesia Financial Services Authority (OJK) officially
transferred the licensing services from Integrated Financial Services Information System
SIJINGGA to Integrated Licensing and Registration System SPRINT as a strategic measure
for faster and more efficient licensing process in the financial services industry.

The transition is effective as of September 1, 2025, for services in the Insurance, Surety,
and Pension Fund (PPDP) and Financing Institutions, Venture Capital Companies,
Microfinance Institutions, and Other Financial Service Companies (PVML) sectors.

The PPDP and PVML SPRINT services was inaugurated by Vice Chairman of the Board of
Commissioners of OJK Mirza Adityaswara, accompanied by Chief Executive of the
Insurance, Surety, and Pension Fund Supervision Ogi Prastomiyono and Chief Executive
of Financing Institutions, Venture Capital Companies, Microfinance Institutions, and
Other Financial Service Companies Supervision Agusman at Wisma Mulia 2 Jakarta,
Monday, simultaneously with a hybrid dissemination session for PPDP and PVML
industry representatives.

Mirza in his remarks emphasized that licensing is one of OJK’s important duties in
providing services to the financial services industry.

“Licensing is one of the main duties of OJK. With system integration in SPRINT, we want
to ensure a more efficient, fast, high-quality services, still within the prudential corridors
and good governance,” Mirza stated.

He also underlined that OJK’s licensing services shall fulfil the Service Level
Agreement (SLA) well to the industry and to OJK internals in accordance with the
provisions.

“SLA is our mandatory commitment to the services. We strive a timely licensing service,
and OJK is always open to feedback from the industry for better services quality,” Mirza
said.

The transition is a part of OJK transformation in establishing an adaptive and integrated
one-stop services. SPRINT is the new face of OJK licensing, refined to accountably and
easily answer the dynamic demands of the industry, supported by the latest technology.

As a commitment to sustainable finances, the transformation is not merely a change to
the current system, but also included good governance enforcement and business process
simplifications.
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1. Business process simplification, from 1,554 to 389 activities in the PPDP, PVML,
and FSTI, DFA, and crypto assets sectors, with continuous evaluations;

2. Digital signature, interconnected with BSSN for each OJK licensing output;

3. QR Code for validation purposes on OJK’s official channels for easier industrial
and professional licensing status checking;

4. Assistance and consultation services by SPRINT Chatbot and SPRINT Corner as
an added value for requesters;

S. Integrated database centralization for main parties to prevent repetitive inputs for
every request;

6. Adaptive multi-user facility for easier licensing application for cross-sector
businesses, including public companies and SIPELAKU access;

7. Transparent Tracking System, with notification for each licensing procedure; and

8. Data collaboration strengthening with Ministries/Institutions to minimize
requesters’ input errors.

SPRINT implementation became a strategic measure to support authority delegation to
OJK Regional Offices, allowing responsive and equally distributed licensing services in all
parts of Indonesia.

In the future, SPRINT will be developed as a measured and transparent one-stop licensing
services, adaptive to technological developments and industry’s needs.

Previously, Capital Market, Derivative Finances, and Carbon Exchange (PMDK) sector
licensing services had been integrated to SPRINT. At the beginning of 2026, licensing
services for Microfinance Institutions (MFI) will also be integrated, solidifying an inclusive
and modern licensing foundation.

OJK reaffirmed that digital transformation through SPRINT will be continuously
optimized to create an adaptive, competitive, healthy, transparent as well as faster, more
accountable and more integrous financial services industry for the stakeholders.
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