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PRESS RELEASE 

OJK EMBOLDENS COMMITMENT TO IMPROVE WORK QUALITY AND INTEGRITY 

Friday, February 2, 2024. Indonesia Financial Services Authority (OJK) is committed to 

improve work quality, business process and services acceleration to stakeholders by 

implementing ethics standards and highest integrity in carrying out OJK’s main duties and 

functions. 

This commitment was stated by Chairman of the Board of Commissioners of OJK Mahendra 

Siregar in “Signing of Performance Agreement and Integrity Pact” held in Jakarta, Friday. The 

signing was attended by all members of OJK Board of Commissioners (on-site) and all OJK 

employees in Indonesia (virtually). 

Mahendra views that as an authority in the financial sector, OJK is called to stay vigilant as 

well as to improve services through eliminating bureaucracy and hurdles in the internal 

business process. 

“The signing once again emphasizes our commitment in improving work quality and business 

process improvement, as well as continuous improvement and acceleration of services to the 

stakeholders,” said Mahendra. 

Mahendra encourages all OJK Employees to earnestly carry out the performance agreement 

and integrity pact as they are a close part of all work and performance aspects of OJK 

Employees. 

Furthermore, he also emphasized the importance of OJK Employees’ anticorruption 

commitment to realize a sound financial services sector ecosystem with integrity. 

Mahendra extended his appreciation upon OJK’s performance throughout 2023, particularly 

in graft prevention, internal government, and transparency, namely: 

• Obtaining Reasonable Without Exceptions (WTP) opinion from the Audit Board of the 

Republic of Indonesia (BPK RI) for OJK Financial Statements of 2022 

• Maintaining and expanding the scope of ISO 37001 SMAP certification to 52 Work 

Units, without any findings of major and minor nonconformities. 

• Based on the Integrity Assessment Survey (SPI) conducted by the Corruption 

Eradication Committee (CEC) in 2023: Maintaining the rank in National Top 10 with 

the score of 83.26, or above 70.97 (average of Indonesia institutions). The score shows 

that OJK is at low corruption risk in the last three years and that OJK’s fraud 

prevention and eradication strategy is massively and effectively carried out.  

• Gaining the predicate of the Most Informative Public Agency in the State Institutions 

and Non-Ministerial Government Institutions category, in the national level, in 2023. 
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